Patient Experience Focus Question

Percentage of Patients who reported "Yes, Definitely" for the question: During this visit, did this provider explain
things in a way that was easy to understand?

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
100%
91% 91% 93% 92%
90%
0 83% 83%
80% 75%
70% 67%
60%
50%
50%
40% M June 2020
NR = No Response
30%
20%
10%
NR NR NR
0%
& &€ F P T T ST e € @""* < e"@ &
> Y &'b A& & 6\0 &0 S &0 Q &’b Q > g 6\'& R {)‘0 V’ N & O &Q & 6\0 Q& ®
N & o & & & & & VL Q ) NS & < <
& Q¢ OQz & ° \>Qz,(\\,\\qz¢qooqz*°o
MRS & @& & & & @ ST TS S
) F & © & A 0,29 ) Q,z'b LY & O N S S * & SN &
@ S Y & \2& 8’ &Q ,(\( < 0‘0 (\% & N ((\ QQ' PN &\
DR\ RS AR AR RN & ¢ & & &g
& $ & S K &



